JAOI'OBOP OKA3AHUA YC/IYT
r. KpacHozap 01 yrons1 2016 1.

Omneparop: OO611eCTBO C OrpaHUYEHHOM 0TBeTCTBEHHOCThIO «KpacHoap-Tenekom».

Mecro nHaxoxpgenus: 350033 r. KpacHozap, yi. 2KenesHogopoxHsas, 4. 31.

VHH 2310176706, KIIIT 231001001.

P/c 40702 810 9004 7000 0666 B ITAO «Kpaiiuasectdbank», k/c 30101 810 3000 0000 0202, BUK
044525202.

Jluuiensun Ormepatopa, BbilaHHble PesepanbHON CAyKO0M MO HazA30py B cdepe CBs3Y,
VMH(OPMaLMOHHBIX TEXHOJIOTUH U MaCCOBbIX KOMMYHHKAL|IA:

- No 127960 ot 06.03.2015 «Tenemarrueckrie yCayru CBA3N»;

- No 127961 ot 06.03.2015 «¥Ycinyru cBsi3u 10 Nepefjade JaHHBIX, 3@ UCK/IFOUEHHEeM YC/IYyT CBS3U I10
riepesiaue IaHHbIX /14 Ljesieli repe/jaul rooCcoBoi UH(GOpMaLvn»;

1 IIpegmver [loroBopa

1.1 Hacrostiiuii  [loroBop  perynvpyeT OTHOIIEHUsI MeXAy AOOHeHTOM U (WIM)
T0/ib30BaTesieM, C OJJHOM CTOPOHBI, U OrnepaTtopoM, C JPyroil CTOPOHBI, PU OKa3aHUU yCJIYT CBSI3H,
a TaK>Ke UHBIX YCJIYT, TeXHOJOTMUeCKH Hepa3pbIBHO CBSI3aHHBIX C YC/IyraMH CBSI3U Y HarpaB/ieHHbIX
Ha TIOBBIIIIEHWE WX TOTpeOUTeNbCKoN IieHHOCTU (sanee — Ycayru). CeeseHusi o6 AOoHeHTe
yKa3bIBalOTCSl B 3asiBleHHWH (perucTparjioHHOM aHKeTe) AOoHeHTa (Janee —3asiBieHue), hoopma
KoTOporo rpusezeHa B [Ipunoxxenuun No 1 K [lorosopy.

1.2 CoctaB Yciyr, MOpsJOK MX OKa3aHUs, TeXHUUeCKHe T0Ka3aTeld M HOPMbI, a TaKxke
TIpaBU/Ia T0JIb30BaHUsl YC/yraMy yCTaHAB/IMBAIOTCS B 3asiB/ieHUM, a TaKXKe B YC/IOBUSX OKa3aHHUs
Yenyr, SIBASIOLMXCS HeOTHeM/IeMOM YacThbio HacTosiiero JJorosopa.

1.3 @®opma [lorosopa, 3asiBieHus, YC/IOBUM OKa3aHUsl YCIyr pasMeLlatoTCsl Ha UHTEepHeT-
caiite Orneparopa 1o agpecy: http://krd-tel.ru/ u B Mectax pabotsl c AGOHEeHTaMM.

2 TepmuHbI U onipeje/IeHUs

Wcnonp3yemsble B HacToseM JloroBope MOHATHS 03HAYalOT C/Ieyrolee:

«AOOHeHT» - (u3Mueckoe JHILIO, SIBISIOLIEeCs T10/b30BaTe/ieM YCIyT, C KOTOPBIM 3aK/toueH
[loroBop NpH Bbl/le/IeHNH /1S 3TUX Liesieil AyTeHTH(HKALMOHHbIX JaHHBIX.

«AGOHEHTCKasi JIMHUS» - JIMHWASA ~CBSI3W, COEJUHSIONAsi T10/1b30BaTe/ibckoe (OKOHEUHOE)
obopyzoBaHKe C OKOHEYHBIM 3JIEMEHTOM CETH CBSI3U.

«AbGoHeHTCKasi Tiata» - Tulata 3a Ycayru Ormeparopa coryiacHO BbIOpaHHOMY AGOHEHTOM
TapudHoMy T1aHy, B3UMaeMasi BHe 3aBUCMMOCTH OT (DaKTHUECKOTO HCIIO/b30BaHUs AOOHEHTOM
Ycnyr, 3a WCK/IOUeHMeM CilyvyaeB, IIpeJyCMOTPEHHBIX 3akoHoparenbCcTBoM Pd. Cnucanue
AOOHEHTCKOW TuIaThl MOXKET OBbITb OJHOKPaTHbIM B OJHOM pacueTHOM Iepuofe b0
IIOCYTOYHBIM.

«AyreHTH(UKaIMOHHBIE faHHbIe» — JlornH U [Taposs AGOHeHTa, MCTOMb3yeMble i AOCTyMa K
JInuHoMy KabuHeTy U3 cetd IHTepHeT W/W/H /1St 0CTYTIa K COOTBETCTBYMOILeH Ycyre.

«JInynplii kabuHeT» — BeO-cTpanunia Ha Caiite Ormeparopa, cofepsKaljasi CTaTUCTUYECKYHO
uHpopMaruo 06 oObeMe MOMyUeHHbIX YC/IYT U TeKylleM cocTosiHuM JIuieBoro cuera AGOHeHTa.
Kpome Toro, Ha ZJAHHOU CTpaHUIle OCYIIeCTB/SIOTCS MOANMMCcKa AOOHEHTa Ha OKa3aHue YCJIT, OTKa3
OT HMX, a TaKXKe pa3MelialOTcs yBegomseHusi Omepatopa B azpec AOoHeHTa. B ciyuae
TIPUOCTAHOB/IEHUsI TIPeJOCTaB/eHnss Yciayr JIMuHbld KaOWHET ocCTaeTcsi JOCTYIHBIM  [I7Is
AboHeHTa uepe3 ceTh MIHTepHeT B TeueHHe CpOKa JelicTBus [loroBopa.

«JIntieBoit cuer AGOHEHTa» — PErUCTP aHATUTHUECKOTO yJyeTa B OW/UTMHTOBOM cucteme Oreparopa,
TipeZiHa3HaueHHbIN [I/Ii OTPa)kKeHUWsI B yueTe OIepaljuil 1Mo TMOCTYIJIEeHUI0 OIUIaThl U TOTpeb/ieHUo
npe/ioCTaBIsieMbIX AOOHEHTY YCIIyT.

«JIoruH» — perucTpaluoHHOe UMsi AOOHeHTa, COCTOsilllee U3 YHUKaJbHOro Habopa JIaTMHCKUX



W/Wii pycckux OykB, 1Udp, a TakkKe CHMBOJIOB, TipefiocTaBisieMoe AbOoHeHTYy Orepatopom
[/ TI0b30BaHUS Yciayramu. B mponecce mnosb3oBaHusi Yoinyramu JIOTMH U3MEHEHUIO He
TIOJJIEXKUT.

«[laposib» — HaboOp /IATUHCKUX W/WIM pyccKUx OykB, 1udp, a TakkKe CHUMBOJIOB,
npesiocTaBisieMblii AGOHeHTy Aas fgoctyna K Yomyram Ormeparopa. B mporjecce monb30BaHus
Ycnyram u  Ilaponb MoxeT ObiTh H3MeHeH OriepaTopoM Ha OCHOBAaHUM BOJIEU3bsIB/IEHUS
AbGoHeHTa.

«[Tonb3oBarens Ycnyramu» — IML0, 3aKasbiBatolliee 1 (U/1K) UCIIONb3YIoLee YCIyTHy.
«[IpepocraBnenne pocryna K cetu cBaAsM Oneparopa» — COBOKYITHOCTb AeucTBuM Oneparopa
no ¢opmMupoBaHHi0 AOOHEHTCKOM JIMHUMA U TIOJK/FOUEHHIO C ee TIOMOIIIbIO 10JIb30BaTeIbCKOr0
(oxoHeuHOr0) 000PYZOBaHUS K Y3/Ty CBSI3H.

«PacueTHbIl Mepuo/» — MepUOZ € MIepBOro M0 NOoC/ejHee YUC/I0 KaJleHJapHOr0 Mecslla, paBHbIN 28,
29, 30 wiu 31 gHAM.

«Caiit Omnepatopa» — COBOKYIHOCTb JIOTUYECKH CBSI3aHHBIX CTpaHWL] B ceTU VIHTepHeT,
pacrosioKeHHbIX 110 agpecy: http://krd-tel.ru/.

«Criam» — TejleMaTHueckoe S/1e€KTPOHHOe cooOleHue, TIpeJHa3HauYeHHOe HeollpeZe/leHHOMY
KpPyry Jiui, [JocTaBieHHOe AOOHeHTy u (W) TIo/b30BaTeqr0 0e3 WX TpeBapyTe/bHOTO
Coriacusi ¥ He TO3BOJIsIIOILEe OTpeJe/uTh OTTIPaBUTessT 3TOr0 COOOILeHHs, B TOM UKC/ie BBUIY
yKa3aHHs B HEM HeCyILeCTBYIOILero Win (pasbCU(pULIMPOBAHHOIO aZjpeca OTIpaBUTe/Is.
«TexHuyeckasi BO3MOXXHOCTb TIpeJOCTaB/ieHUs] JoOCTyrna K ceTu cBsasu Omneparopa» —
OJHOBPEMEHHOE Ha/lu4he He3a/JeliCTBOBAHHOW MOHTHPOBAaHHOM E€MKOCTH y3/a CBA3U, B 30He
JIeICTBUSI ~ KOTOPOTO  3amlpallvBaeTcsl  MOAK/IIOUEHWE  I10/b30BaTe/bCKOro  (OKOHEUHOro)
obopyznoBaHusi K cetu cBs3u Omeparopa, ¥ He3a/leliCTBOBAHHBIX JIMHUM CBSI3M, TO3BOJISIOIINX
chopmupoBaTh AOOHEHTCKYIO JIMHHIO CBSI3M MeXAy V37I0M CBsI3U U T10JIb30BaTebCKUM
(oKOHEeuHBIM) 0060pYIOBaHUEM.

«TapuHbIl T/1aH» — COBOKYITHOCTh LJeHOBBIX U MHBIX YC/IOBUH, Ha KOTOPbIX OnepaTop npezjsjaraer
TI0/Tb30BaThCSI OFHOU MO0 HeCKOIbKUMH YCTyTaMH.

«Y3es CBSI3U» — CPeJCTBA CBSI3U, BBIMOJHSOLME (PYHKLIUMA CUCTEM KOMMYTaL[1H.

3 IlpaBa u o6s3anHOCTH CTOPOH
3.1 Omneparop 06s13aH:
3.1.1 OKa3biBaTh AOOHeHTy U (WIM) TIONb30BaTeMI0 YC/IYyTU B COOTBETCTBUU C

3aKoHOzarenbCTBOM Poccuiickoi ®epepaiuy, HacTodwM JlOrOBOPOM U MOIyYeHHBIMU
JIML|EH3USMU;

3.1.2 u3Belatb AGOHEeHTOB | (M/K) Tob30Baresiell 06 u3meHennu Tapudo (TapudHbix
TUIAHOB) Ha YC/JIYrW, TIPUHLMIIOB W BUJOB Tapu(UKalMM TyTeM pasMelleHUss WHbopMaLuyu 06
usMeHeHusix Ha Cailite Omeparopa, a Takke B MecTax paboTbl ¢ AOOHeHTaMH He MeHee 4eM
3a 10 (mecsaTh) KajieHJapHbIX [iHEeH 10 BCTYIJIEHUS] B CU/TY TaKUX W3MeHeHUl;

3.1.3 Ha3HauaTh IO COIVIaCOBaHHIO C AOOHEHTOM U (W/IH) TO/Ib30BaTesieM HOBBIA CPOK
UCTIONIHEeHUsT  YOIyT, ec/iu  HecobmofeHWe cpoka Obuio  00yciioBieHO 0OCTosTeNbCTBaMU
HeTpeoj0/IMMOM CUJIbI;

3.1.4 obecrieuriBaTh COOMO[leHNe TaliHbl CB3M B COOTBETCTBUU C [IeHCTBYHOILLUM
3aKOHOZaTeTLCTBOM P®D;

3.1.5 OKa3bIBaTh OeCriiaTHO U KPYIJIOCYTOYHO Cjiefiytoliye WH(GOPMALIMOHHO-CITPaBOUHbIe
YCIIyTH:

3.1.5.1 npefjoCcTaB/ieHre WH(OpMaLMy O Tapudax Ha YCIyru, 0 TeppUTOPHH OKa3aHUs
Ycayr (30He 00C/Ty>KUBaHMS);

3.1.5.2 nipefocTapyieHre AGoHeHTy MH(OPMAIL[MK O COCTOSTHUY ero JIMIeBoro cueTa;
3.1.5.3 npueM OT AOoHeHTa ¥ (WiM) TO/b30BaTens WHGOPMALMd O TEeXHUYeCKHX
HEeUCNPaBHOCTSX, NPENITCTBYIOIIUX M0/1b30BaHUI0 YCIyramu;

3.1.5.4 npefiocTaBneHre MHGOpPMaLK 00 OKa3bIBAeMBIX YCIyrax M HeoOXOAWMBIX

pa3bsicHeHMd. OKa3aHue GecriiaTHbIX WHPOPMAL[MOHHO-CIIPABOYHBIX YCIYT MOXKET TIPOU3BOAUTHCS



C WCTI0/Tb30BaHNeM aBTOMH(OPMaTOpPOB.

3.1.6 TIPeJOCTaB/IATh WH(HOPMAI[HIO, BK/TIOUAIOIIYIO B Cebs:

3.1.6.1 HauMeHOBaHUe (¢upMeHHOe HauMmeHOBaHMWe) OrmepaTtopa, IepeyeHb €ero
000C06/1eHHBIX MO/[pa3/ie/ieH i, MeCTa UX Hax0XKAeHHUsI U PeKUM paboThl;

3.1.6.2 PeKBU3UTHI BblZJaHHBIX OriepaTopy JIMLIeH3UM Ha OCYLeCTB/IeHUe JeaTe/IbHOCTH
B 00/1aCTU CBSI3U U JIMLIEH3UOHHbIE YCJIOBUS;

3.1.6.3 repeyeHb YCIIYT, YC/I0BUS U MOPSAJO0K UX OKa3aHUd;

3.1.6.4 Tapu(bl Ha YCIyTH;

3.1.6.5 TIOPSIZI0K, POPMBI ¥ CUCTeMBbI OI/1aThl YC/IYT;

3.1.6.6 HoMepa Tesie)OHOB CUCTeMbI MH(OPMALIMOHHO-CITPABOYHOTO 00C/TyKUBAHMSI;
3.1.6.7 MHYI0 WH($OPMALH0, 00S13aHHOCTH TI0 TIPeJJO0CTaB/IeHUI0 KOTOPOU BO3/1araeTcst Ha

Ornepartopa [JeMCTBYIOIIMM 3aKOHO/aTe/IbCTBOM. YKa3aHHasi HH(OpMalusi B HarIsiAHOU U
JOCTYITHOU (hopme OGecriyiaTHO JOBOJUTCS 0 CBeleHUs: AOOHEHTOB U (W/IM) TIO/b30BaTesield myTemM
pa3melieHust Ha Caiite Oneparopa (Tipy BbIOOpe COOTBETCTBYIOLIETO MeCTa OKa3aHUs YCJIyT).

3.1.7 B KauecTBe /100pPOBOMBHO TIPUHATOTO Ha cebsi 00si3aTesibCTBa TPUHWMATL Mephl,
MIPeNATCTBYIOIIME pPacnpOCTPAaHEHUIO ClaMa, a TakKKe OrPaHUYMTh JOCTYN K MH(POPMALMOHHBIM
pecypcaM, 3arpelleHHbIM K paclpOCTPaHEHWIO, B TMOps/Ke M Ha YCJIOBUSX, YCTaHOBJIEHHBIX
JIeliCTBYIOIIMM 3aKOHO/|aTeIbCTBOM PD.

3.1.8 YCTPaHATb HEUCIIPaBHOCTH, MPeNATCTBYIOLMe I10/Ib30BaHUI0 YC/IyraMy, C Y4eTOM
TeXHUUeCKOW BO3MOXHOCTH B CPOK, He TIpeBbILIalMIMK 7 pabourx [JHeM C AaTbl MOCTYIUIeHUS
3aiBKM AOOHeHTa, 3a WCK/IIOYeHHeM CilyuaeB OTCYTCTBHS foctyra Ormepatopa K MecTy
roBpeXxJeHust (aBapvu). HeucrpaBHOCTH, BO3HHUKIIME MO BUHe AOOHEHTa, YCTPAHATb C yueTOM
TeXHUUYECKUX BO3MOKHOCTeM 3a [OMNOJHUTeNbHYI0 IUIaTy B COOTBETCTBUM C [IeHCTBYIOLUM
nipeiickypaHTtoMm Orneparopa.

3.1.9 u3Beniath AOGOHEHTOB U (W/IM) TIONb30BaTesiel O MpeJIojaraeMbiX TiepepbiBax B
TIpeZIoCTaB/IeHUM YC/IYT, CBSI3aHHBIX C He0OXOMMOCTBIO MPOBe/IeHUs IJITAaHOBO-TIPOQUIaKTHUe CKUX
paboT, He Mo37AHee, yeM 3a 12 (JBeHaZLaTh) YacoB [0 TIPEAIOIaraeMoro Havasaa uX MpOBeJeHus,
MyTeM pa3MelleHUs] COOTBeTCTBYoLel nH(popMaluu Ha Caiite Oneparopa. IIpoBeseHre niaHoBo-
npodunaktuueckux pabor cpokom He Oonee uem 6 (IIeCTb) YacOB TIOZAPS HE CUMTAETCS
TipepbIBaHUEM TIPeIOCTaB/IeHUs YCIYT U TOJJIeXUT oriiaTe AGOHeHTOM.

3.2 Orneparop 1mMeet rpaso

3.2.1 MIpU Ype3BbIYalHbIX CUTYaLUsIX IPUPOJHOTO M TEXHOTEHHOTO XapaKTepa B MOPS/IKe,
OIpe/ie/IeHHOM 3aKOHOZarenbCTBOM Poccunickor @epepanuy, BpeMeHHO IpeKpalarb WIN
OrpaHUYMBaTh OKa3aHHe YC/IyT;

3.2.2 CaMOCTOATe/ILHO OIpefe/aTh IepeyeHb U BpeMs I[pejoCTaB/IsseMbIX I1JIaTHBIX
VMH(OPMaLMOHHO-CITPaBOYHbBIX YCIYT;
3.2.3 OTKa3aTb B 3ak/arueHuu JloroBopa INpU OTCYTCTBUHM TEeXHUUYECKOW BO3MOXKHOCTH

npe/loCTaB/IeHus J0CTyna K ceTy cBsi3u Oneparopa, cooO1uB 06 3TOM 3asiBUTE/0 B MHCbMEHHOMN
dopme B cpok, He mpeBbiaroluii 10 (AecsaTb) AHeEW C AaThl OKOHYAHUS TPOBEPKU HaIAUMs
TeXHUUYEeCKOW BO3MOKHOCTH, ITPOBOZIMMOI Ha OCHOBAHUH 3asiB/IeHUS;

3.2.4 MOPYYUTh TPeTbeMy JIMLY 3aK/IHOUUTh [loroBop oT MMeHU U 3a cueT Omeparopa, a
TaK)Xe OCYLeCTBISATh pacueTbl ¢ A6GoHeHTOM oT wuMeHu Orneparopa. [lo /[lorosopy,
3aK/TFOYeHHOMY TPeTbHMM JIMIIOM OT WMeHH U 3a cuer Omeparopa, mpaBa M 0053aHHOCTU
BO3HMKAIOT HerocpecTBeHHO y Oneparopa;

3.2.5 TIPUOCTAHOBUTH OKa3aHWe YC/Iyr B NOps/Ke, IpeAyCMOTPeHHOM II. 5.1. J/lorosopa.
3.3 AboHeHT 00s13aH:
3.3.1 BHOCHUTbH II/IaTy 3a TpeJOoCTaB/ieHWe YCIyr B TIOMHOM o0ObeMe U B OIpefielieHHbIe

JloroBopoM CpOKM, a TakXe CaMOCTOSTe/JIbHO M CBOEBPEMEHHO KOHTPO/IMpOBaTh 0ajaHC CBOEro
JluiieBoro cyerta, obecrieuriBasi eXeJHEBHOe Ha/luuve [IeHe)XHbIX CpPeJCTB B  pa3Mepe,
[,0CTaTOYHOM /151 HelIPepbIBHOI'O OKa3aHusl YCIIyT;

3.3.2 He TIOJK/TI0YaTh K AGOHEHTCKOM MHUM 000py/0BaHWe, KOTOPOe He COOTBETCTBYET
yCTaHOBJIEHHbIM TPeOOBaHUSIM;



3.3.3 coobmiate OrmepaTopy B CpOK, He TipeBblmammuid 60 (LectbaecsaT) AHEH, o
TIpeKpall[eHuy CBOero TipaBa BIaJeHWss W (WIM) T[I0/b30BaHUs TIOMeIleHHeM, B KOTOPOM
yCTaHOB/IEHO o0OopyfoBaHHe, a Takke 00 W3MEHEHWH COOTBETCTBEHHO (aMwinu (UMeHH,
OTYeCTBa) ¥ MeCTa >KUTeTbCTBa;

3.3.4 coziepXkaTh B HCIIPABHOM COCTOSIHUM AOOHEHTCKYIO JIMHHIO U 000pynoBaHUe,
Haxogsileecs B oMelleHu AGOHeHTa;
3.3.5 NPeZIOCTaBUTh  T0/Ihb30BaTe/bCKoe (OKOHeUHoe) o0opyzoBaHUe, — TIOZ/IexXalree

NOZIK/IFOUeHN0 K AOOHEHTCKOW J/IMHWHM, eClId MHOe He ycTaHOB/leHOo JloroBopoM, cob6/rofaTh
npaBWa SKCIUTyaTalui 00OpyZoBaHMs, TpeJNpPHUHAMATh Mepbl 10 3amuTe O0OPYZOBaHHS OT
BPEZIOHOCHOI'0 NIPOrpaMMHOr0 0becrieueHus;

3.3.6 Npe/IOCTaBUTh JIOCTYI B TioMeljeHHe AOOHeHTa coTpyaHMKam Oriepatopa WM
YTIOJIHOMOUYEHHBIM UM TPETbUM JIULIaM [Ijisi OCYILIeCTB/IeHUsI paboT 10 TIOAK/TFOUeHHI0 K CeTH CBSI3U
Ormeparopa ¥ /s BBIOJHEHUs] PEMOHTHBIX paboT. B ciaydyae HeoOXoguMocCTH oOpamjatbcsi OT
CBOEro MMEeHU B OpraHbl yIrpaB/eHUs] MHOTOKBAapPTUPHOTO JKWIOTO JoMa (/b0 YIIpaB/ISFOLIYIO
OpraHv3aljfii0), T7Ae pacHoJoKeHO TI0b30BaTenbCckoe (OKOHeyHOe) oOopyhoBaHue — AJist
OopraHu3alliy JOCTyIla COTPYAHUKOB OriepaTopa WM UHBIX YIIOJIHOMOYEHHBIX UM TPeTbUX JIWL| B
TIOMeELeHUs] JaHHOTO MHOIOKBAapTHMPHOIO JioMa C LieJIbl0 yCTpaHeHWs HeuclipaBHOCTed Ha CeTu
CBSI3U.

3.3.7 Ipy 3ak/moueHuu Jlorosopa npefbsBuTh OrepaTopy AOKYMeHT, yA0CTOBEpSOLAN
ero JIMYHOCTb, a MpHU 3aKk/IoueHnu JloroBopa Ha OKa3aHue YC/IyT Tele()OHHOM CBSI3U TakKe -KOIHIO
JOKYMEHTa, MOJTBep)KJAroLero IpaBO B/aJleHWs WM I10/Ib30BaHUSl TOMeIleHWeM, B KOTOPOM
yCTaHaB/MBaeTCst 000pyAoBaHue.

3.3.8 obecrieunBaTh KOH(H/EHIMATLHOCTE PUCBOEHHOTO eMy JloruHa u ITaposns.
3.4 AGoHeHT Brpase:
3.4.1 OTKa3arhbCs B 000e Bpemsi B OJHOCTOPOHHEM TIOpsiZIKe OT MCIIOMHeHus JloroBopa

TpU yYCJIOBUM OIUIaThl (haKTUYeCKU TMOHeceHHbIX OrnepaTopoM pacxXofoB TIO OKa3aHHIO 3TOMY
AboneHTy Ycnyr;

3.4.2 OTKa3aThCsl OT OTUIaThl He TIPelyCMOTPEHHBIX JJOroBOPOM YC/IyT, MpeAoCTaBIeHHbIX
emy 06e3 ero coriacus;
3.4.3 Ha3HauaTh 10 CorlacoBaHWi0 ¢ OriepaTopoM HOBBIM CPOK OKa3aHWsI YC/yT, ecid

HecoO/TIofieHre CPOKOB ObLIO 00yC/IOB/IEHO 00CTOSITE/TECTBAMU HETIPEOZI0TMMOUM CHUTTBI, O KOTOPBIX
AbBoHeHTY 6b1I0 COOOIIIEHO /10 UCTeUeHHsI Ha3HaYeHHOTO CPOKA OKa3aHUs YCIIyT.

4 dopmMa U OPSJ0K pacyeToB 3a YCIyru

4.1 Omnara Ycoiyr OCyIIecTBSeTCS IMyTeM HaJUYHOTO WM Oe3Ha/MuHOroO pacyeta B
poccuiickux pybrsix TOCpeiCTBOM aBaHCOBOrO /MO0 OTIOKEHHOTO TulaTe)ka Jnb0o TmyTeM
COueTaHUsi yKa3aHHBIX ()OPM OIIaThl, B 3aBHCHMOCTH OT BbliOpaHHOro AbG6oHeHTOM TapudHOro
T/1aHa.

4.2 AGoHeHT 00s13yeTcsi TPOU3BOUTD OIIATy YC/IYT 3a BeCb PacyeTHbIN Mepuof B MOTHOM
oObeMe He3aBUCHUMO OT TOro, ObLTM /i BOCTpeboBaHbl AOGOHEHTOM W/WIM TI0/Ib30BaTesieM
okasbiBaeMble OriepaTopom YCiayru B PacueTHOM Mepuoje, B TOM YuC/ie B Cly4dae IPUOCTaHOBKU
OKasaHWs YC/Iyr B IOPs/IKe, IpeZlyCMOTPeHHOM I1. 5.1. HacTosiiero Jlorosopa.

4.3 ABaHcoBasi popma Or1/1aThl.

4.3.1 [Ipu orare Yciyr TOCPeJCTBOM aBaHCOBOrO IuiaTeka AOOHEHT BHOCHUT
Orpefle/IeHHY0 CyMMy Ha CBOM JluneBol cueT, ¢ kotoporo Oreparop CIMCbIBaeT IUIATEXU 3a
Ycnyru, Kotopble OyayT okaszaHbl AOOHeHTY B PacueTHOM rmepuofie. B ciiyuae HefOCTaTOYHOCTU
JeHe)XHBIX CpeicTB Ha JIuieBoM cuete AGOHeHTa /IS TIOJTHOM oruiatel Yciayr OrmiepaTop BIpaBe
CrHcaTh JieHeXXHble CPeZCTBa, SIB/SIOLMECs YacTbl0 AOOHEHTCKOW TIaThl COTTIaCHO BbIOpaHHOMY
Abonentom TapudHoMy miaHy, 0 AocTwkeHus: 6amaHcoMm JIWiieBOro cueTa HYJEBOTO YPOBHS U
npefiocTaBuTh AGOHeHTy Yciiyru B 00beMe, TIPOMOPLIMOHATBHOM pa3Mepy CIIMCaHHBIX JleHe)KHbIX
CpeACTB.

4.3.2 Ecmu uwHOW TOpSZIOK CIMcaHUs He TpefyCMOTPeH YCIOBUSIMU BbIOPaHHOTO



AbonenTom TapudHOro maHa, CrMcaHUe [eHEe)KHBIX CPeJCTB B CUeT oruiaThl Yoiyr Omeparopa
MIPOM3BOAUTCA TOCYTOUHO paBHbIMM YacCTsIMM M3 pacueTa: eXeMmecsiyHasl Ijiara 3a YCayru /
KOJIMYeCTBO KaJleH/JapHbIX JHer B PacueTHOM neproze.

4.3.3 B ciyuae poctkeHust 6amaHcoM JIWieBOro cueTta Hy/eBOro MO0 OTPHULIATeIbHOTO
3HaueHus], [7I5 BO30OHOB/IEHUsI OKa3aHUsi YCiayr AOOHEHTy HeoOXOJMUMO TIOTaCHThb HMMEOLIYIOCs
3a/I0/DKeHHOCTh U BHECTU Ha JIUIeBoi cueT cymMmMy He MeHee OfHOM AOOHEHTCKOM TIIaThl.

4.3.4 Ecmn AGoHeHT He BO0300HOBWT TO/b30BaHMe Yciayramu Oreparopa [0 KOHILA
PacueTHOro repuoja, cieayrliero 3a PacueTHbIM TepyuoJoM, B KOTOPOM OKa3aHHe YC/Iyr Obuio
NIPUOCTaHOB/IeHO, AOOHeHT 00s3yeTcs TIPOM3BOAUTH OIUVIaTy yciayru «llpegocraBrieHue B
rosb3oBaHue AOOHEHTCKOW JIMHWM» B COOTBETCTBUM C YCJIOBUSIMH, pa3MmellleHHbIMH Ha Caiite
Orneparopa.

4.4 [Ipu omuiate Ycoiyr mocpefCcTBOM OT/IOKEHHOIO IjlaTe)ka oOIjlara OCYLeCTB/ISIeTCs I10
okoHUaHMM PacueTHOro mepuofa. YCayry oruiauvBaroTcsi AOOHEHTOM He To3fHee, ueM B 20-
JHEBHBIW CPOK C J1aTbl OKOHYaHUs PacueTHOro neproza.

4.5 OcHoBaHMeM [ijist oriaThl AGOHeHTOM U (W/IM) TIO/h30BaTe/leM 3a Ipej0CTaB/IeHHbIe
Ycayru  SBASIOTCS  JlaHHbIe, TIOJIyueHHble C TIOMOIIBbI0  000pYAOBaHUS, HCIIOIb3yeMOro
OmneparopoM [y y4yeTa oObeMa OKa3aHHBIX YCIyr (@BTOMaTW3WpOBaHHAs CHUCTEMa pPacueToB,
6ununar). VHpopmaiusi aBTOMAaTM3MPOBaHHOM cucTeMbl pacuetoB Oreparopa  sIBsSieTCs
eIMHCTBEHHBIM M [0CTaTOYHBIM OCHOBAaHWEM [/Is1 INpPOBeJeHus B3anMopacueToB CTOpPOH U He
TIOZ,/IEXKUT JI0Ka3bIBaHUIO CO CTOPOHBI Oneparopa.

4.6 Omeparop exemecsiYHO BbIcTaBisieT (dopmupyer) AOOHEHTYy cueT 3a YCIyTH,
oka3zaHHble OrmepaTopoM B PacueTHoM miepuofie, U oOecrieurBaeT J0CTaBKy AOOHEHTy cueTa He
no3gHee 10 (mecsiTv) JHEM C faThl BbICTaBeHUs1 cyeTa. KOHKPeTHBINM Criocob AOCTaBKU cyeTa 3a
Yenyru ykasbiBaeTcs AGoHeHTOM B 3asiBieHMM. [Ipu HeoOXOAMMOCTU CUeT 3a YC/IYrd TaKxkKe
MOKeTOBITE TI0/TydeH AOOHeHTOM B MecTax paboTel ¢ AOGoHeHTamMH W (W/IM) TIO/Tb30BaTe/ISIMU.
Henonyuenue AGOHeHTOM cueTa He 0CBOOOXK/IaeT ero OT 00s13aTesIbCTB 110 OrlIaTe.

4.7 [Tpu BbIOOpEe AOOHEHTOM B KaueCcTBe CIocoba JOCTAaBKU CUeTa «I10 a/[pecy YCTaHOBKU
000py0BaHUsI» WM «TI0 afipecy peructpauyd aboHeHTa», ADOHEHT BbIpa)kaeT CBOe COrviacHe Ha
npegocrasieHye OrepaTtopoM TpeTbUM JIML[aM, OCYLIeCTB/SIOIIMM IedaTb M [OCTaBKy CueTa,
CBe/IeHWH, COZiepKallluxcsd B CueTe, B TOM YHWC/Ie OTHECEHHBbIX K WH(OpMaly OrpaHUUYEeHHOro
pocrymna, a umenHo: @O AOoHeHTa, azfpec ycTaHOBKM 000pyzoBaHMsl, aDOHEHTCKUN HOMep,
HoMep JluieBoro cuera, PacyeTHbli Mepuoj, CpPOK OIIaThl CyeTa, NpejbsBseMas K orviare
CyMMa, CyMMa OCTaTKa Ha JIML[eBOM CcyeTe, CyMMa 3a/I0/DKeHHOCTH, BU/IbI OKa3aHHBIX YC/IyT, 00beM
OKa3aHHBIX YCJIYT, /laTa OKa3aHUs yCJIyT, laHHble 0 CyMMapHOM MPOJO/DKUTETbHOCTU COeJUHEHUH,
KOZIbI reorparyecku onpeziesisieMblX 30H HyMepaLuy UM KOZbl reorpauuecky He orpezesisieMbIxX
30H HyMepallid, B pecypc HyMmepallid KOTODbIX BXOJSAT aOOHEHTCKHWe HOMepa, C KOTOPLIMU
COCTOSTCh TesleOHHbIE COeAuHEeHUs. B ciayuae Hecornacusi AOOHEHTa Ha TIpeAOCTaB/IeHHe
yKa3aHHOM B HACTOSIILIEM IMyHKTe MH(POPMALMX TPETbUM JIML[aM, OCYILECTB/SIOLMM Teuatb U
JOCTaBKy cuera, AOOHeHTy HeobxoauMo o0Opatuthcsi K Orepatopy C COOTBETCTBYIOL[UM
3asgB/leHMeM B TOpsifKe, orpezeseHHoM I1. 8.5.2. [lorosopa.

4.8 [Tpu BeIOOpe AGOHEHTOM B KauecTBe Criocoba [OCTaBKH CUeTa «II0 a/[pecy yCTaHOBU
000opyJ0BaHUsI» WK «II0 a/ipecy perucrpaluu aboHeHTa», OriepaTop cuuTaeTcsi 00ecreurBIIMM
JocTaBKy ADOOHEHTY cueTa B MOMEHT [JOCTaBKHM CueTa /I0 IOUYTOBOTO siIuka AOoHeHTa. B ciyuae
OTCYTCTBUSI ~ TIOUTOBOTO  siifuka  AbOoHeHTa, Omeparop, B  Lensax  obecreyeHust
KOH(U/IeHL[Ma/IbHOCTH COZIepXKallUXCs B cyeTe CBEJeHWI, He OCYIecTB/sieT [JOCTaBKy cueTa o
TakoMy azipecy, a AOOHeHT 00si3yeTCsi CaMOCTOSITE/IbHO TIOMYYUTh CUeT B MecTax paboThl ¢
AbGoHeHTam¥ 1 (MJ1) TIOTb30BATE/ISIMH.

4.9 AboHeHT wuMeeT TipaBO oOpatuthcsi K Ormeparopy ¢ TpeboBaHWeM BO3BpaTa
Hen3pacxol0BaHHbIX CPeJCTB, BHECEHHBIX UM B KaUeCTBe aBaHCOBOTO TjIaTexa.
4.10 I[To obpamenuio  Ab6oHeHta OmepaTop TPOM3BOAWT  JleTa/H3al[di0  CUeTa,

3aK/TFOYAIOIIYIOCS B TPeJOCTaB/IeHNH JOTIOMHUTEIbHOU MH(OpMaLuy 00 OKa3aHHBIX YC/Iyrax Io
yKa3aHHbIM AOOHEHTOM JaraM WM TepUojy, 3a UTO MOKeT B3UMAaTbCsl OTAeNbHas IaTa B



COOTBETCTBUM CO CTOMMOCTBIO, yCTaHOB/JeHHOW OrneparopoM. [letammsanms cuyeta IO
TejleMaTU4YeCKUM YC/IyraM CBSI3UM COJEP)KUT [aHHble O BPeMeHU U NPOJO/DKUTE/IbHOCTH CeaHCOB
noctyra (6e3 yka3aHus TIOCeIaeMbIX CAuTOB).

4.11 Ilepepacuer cpeacTB, yIUlaueHHBIX 3a II0/Ib30BaHWe YcoiayraMy, 3a [epuof, Korzaa
OTCYTCTBOBajia BO3MOJKHOCTb BOCIIO/Ib30BaTbCsl TakUMM YoiryraMd 1o BuHe Omepartopa,
TIPOM3BOJUTCS. HAa OCHOBAHWK COOTBETCTBYIOIErO TMMCbMEHHOTrO 3asiBfieHusi AOoHeHTa U (WIK)
nosb3oBarenss Omneparopy. Bpemss oTCcyTcTBHSL YCIyr yuWTBIBAaeTCs, HauMHasi C MOMEHTa
obOparrieHusi AGoOHeHTa U (W/M) TI0/Ib30BaTessl B CYy»KOy TexHH4eCcKoM rojiep>kku Omepatopa.

5 ITopsAAOK U yc/10BHUA IPHOCTAaHOB/ICHUS, U3MEHEHUs U pacTop)keHus Jlorosopa

5.1 B cnyuae HapymeHwss AOOHEHTOM CBsI3aHHBIX C OKa3aHWeM YCiayr TpeOoBaHHWH,
yCTaHOB/IeHHbIX Defepa/sbHbIM 3aKOHOM «O cBA3M», HacToALUM [IoroBOpoM, B TOM 4YMC/Ie
HapyllleHHs1 CPOKOB OIUIaThl OKa3aHHBbIX Yo1yr, Oneparop MMeeT IpaBO NPUOCTaHOBUTH OKa3aHhe
Ycayr [0 ycTpaHeHUsi HapylleHWs, MHCbMeHHO yBeJoMHUB 00 3ToM AOOHeHTa OJHUM W3
cieyromx criocobos (o Beibopy Ormepatopa):

5.1.1 pa3meliieHre UHPopMaluu B JInuHOM KabuHeTe AGOHEHTa;

5.1.2 3aKasHoe IIMCbMO C YyBeJOMJ/IEHVEeM, OTIIPaB/IeHHOe II0 aZpecy YCTaHOBKU
obopyzi0BaHus, yKa3aHHOMY B 3asiB/IEHHH.

5.2 B c1yvae HeycTpaHeHUsl TakOro HapyllleHUsI B TedyeHHe 6 (IIeCTH) MecsleB C Jarbl

nonydyeHusi AboHeHtom ot Ormeparopa yBeJOM/IeHUSI B TIMCbMEHHOW (opMe O HaMepeHuH
IIPUOCTaHOBUTBbOKa3aHue Yciayr Omnepatop B OLHOCTODOHHEM TIOpsiiKe BIIpaBe paCTOPTHYThb
Horosop.

5.3 AOGoOHEHT BIpaBe OTKa3aTbCs OT MCIIOJHEHHWsS HacTosiero JloroBopa cCreyrommm
criocobom:

5.3.1 B THCbMEHHOM ¢opMe TMOCPeACTBOM Mojauu 3aseiaeHuss OrepaTtopy B MecTax
paboTel ¢ AGOHeHTaMH U (WJ/IK) 110J1b30BaTesIsIMU;

5.3.2 nytem Oe3zetictBusi. [Tog Ge3melicTBreM B pamkax Hacrosiiiero [loroBopa CTOPOHBI
TIOHUMAIOT OTCYTCTBHE JIeHe)KHBIX CpeZicTB Ha JIuileBom cuete AGoHeHTa Gosee 90 (eBSHOCTA)
[HeW 1o psif;

5.3.3 MyTeM OTHpPaBKU 3asB/IeHHs] TIOUYTOBOM KoppecrnoHjeHLued. B stom ciyuae
Hactostiuii JloroBop OyzeT cuMTaThCsl pPaCcTOPrHYTBIM Ha 5 (MSATHIM) pabouwii feHb C MOMEHTA
nonyJeHusi 3asiBiieHusi Oreparopom, eciu 6osee TIO3JHUM CPOK He yKa3aH B 3asiB/IeHUU.

5.4 ITo BoneusbsiBnenuto Abonenta Oneparop o6si3aH 6e3 pacrop>keHust JJoroBopa:

54.1 MIPUOCTAHOBUTL OKazaHue AGoHeHTy Yciyr. [Ipu aTom ¢ AGOHeHTa B3UMaeTcs Ijiara
3a BeCh TMepHof], yKa3aHHbII AOOHEHTOM, B COOTBETCTBUHM C YCTAHOBJ/IEHHBIM /Il TAKHUX C/TyuyaeB
Tapugom;

5.4.2 NIPUOCTAHOBUTb TIPeJOCTaB/leHNe BO3MOXXHOCTU JOCTyna K YciayraM M (Wim) K
yCJIyram CUCTeMbl MH(OPMAaLIMOHHO-CITPABOUHOT0 00C/Ty)KUBaHUSI.
5.5 HetictBue [loroBopa MOXXeT OBbITH TPHUOCTAHOBIEHO I10 THMCHMEHHOMY 3asBII€HHIO

AboHeHTa B c/iyuae cjaud B HaeM (rogHaem), apeHAy (cybapeHly) TIOMeIIleHUs, B TOM YHC/Ie
JKUJIOTO TIOMEIIeHUs], B KOTOPOM yCTaHOBJIeHO 000pyAoBaHHe, Ha CPOK JelcTBus JloroBopa HaiiMa
(mogHaiima), apeHabl (cybapenzabl). C HaHuMarenem (TIofHaHUMareseM), apeH/aTOpPOM
(cybapeHziaTopoM) TOMeIIeHHUs,, B KOTOPOM YCTaHOB/IEHO 000pynOBaHWE, MOXKET OBITh 3aK/HOUeH
JIOTOBOD Ha CPOK JIefiCTBUs JOTOBOpa HaiiMa (TiofiHakiMa), apeH/ bl (cybapeH/ibl) C BbIie/IeHUEeM /IS
3TUX 1[eJiell TOTO >Ke YHHWKa/JIbHOTO KoJa WAeHTH(UKALMK, 4TO ObLT BbIIEJIEH MPH 3aK/TFOUeHUH
[oroBopa, AeiicTBHe KOTOPOTrO NPUOCTAaHAB/IUBAETCS.

5.6 B iyuae ecnmu BHeceHuWe u3MeHeHWM B [IoroBop TIOBMEKIO HeoOXOAWMOCTB
BbINo/iHeHUss OniepaTopoM COOTBETCTBYIOIIMX paboT, 3TH paboThl rojyiexar orviate CTOPOHOM, T10
WHUIIMATHBe KOTOPOU ObLTH BHeCEeHbI U3MeHeHwsl B [IoroBop.

5.7 B oiyuae mnpekpamieHus y AOoHeHTa TipaBa BafieHUs W (WIH) TI0Jb30BaHUS
TIOMeIlleHHeM, B KOTOPOM YCTaHOB/IEHO obOopymoBaHue, /JJoroBop ¢ AOOHEHTOM IpeKpaIaeTcs: C
MoMeHTa nosiyueHusi OreparopoM yBefoMmieHHsi AODOHeHTa O TpeKpallleHWu TpaBa B/a/ileHUs U



(1) Tonb30BaHMs TIOMelljeHreM Wiu oOpalleHuss HOBOTO BiaZiesiblia YKa3aHHOTO TIOMELeHHUs O
3aK/IF0UeHUM [JoroBopa 06 0Ka3aHUM yCIyT CBSI3U.

5.8 B cnyuae mpekpaujenus pericteus [Jorosopa OnepaTop Ha OCHOBaHMM MMCBMEHHOTIO
3asiBNieHMs1 AOOHeHTa TPOM3BOAWUT BO3BpaT [leHE)KHBIX CPeACTB, BHECEHHBIX aBaHCOBBLIM
TUlaTe)XkoM, Ha OaHKOBCKWM cueT AOOHEHTa, yKa3aHHbIM B 3asB/ieHWH. Bo03Bpar JeHe)KHBIX
cpencTB mpousBoAuTcs B TeueHue 30 (TpuALIAaTH) KaleHJapHbIX JHeW C MOMEHTa perucTpauyu
3asBieHnss OriepatopoMm. B ciiyuae ecim Ha fary mpekpaieHust JeiictBusi JloroBopa OamaHc
JIuuieBoro cueta MMeeT OTpHLiaTe/ibHOe 3HaueHHe, TO AGOHeHT 00si3aH B TeueHue 10 (zecsTn)
KajleH/lapHbIX [HeW MoC/le npekpauleHus geuctsus [loroBopa Bo3smecTuTh Ormeparopy cymmy
3a/l0/DKeHHOCTU. B cityyae HeBbInosiHeHUs1 AGOHEHTOM JlaHHOTo 0bsi3aTenbcTBa Oneparop Bripase B
cyseOHOM TmoOpsiiKe B3bICKaTb C AOOHEeHTa CyMMy 3a[0O/DKEHHOCTH U TIPUHSATH  HHBIE
TpeJlyCMOTPEHHbIe [1eHCTBYIOLUM 3aKOHO/IaTe/IbCTBOM Mephl.

6 ITopsjok nipeAbSAB/IeHNsA U PACCMOTPEHHs MpeTeH3ui

6.1 [Ipy HeuCrOMTHEHUM WM HeHafjieXkaljeM ucronHeHnr OrepaTopoM 00si3aTenbCTB 110
OKa3zaHuio Ycoiyr AGOHeHT W (WiK) Tonb30BaTe b A0 obpailjeHus B Cyf rpebsisisieT Oreparopy
npeTeH3ut0. [IpeTeH3us NpebsBIseTCs B MTMCbMeHHOM (hopMe U MOJ/1eXKUT PerucTpaliiy B /leHb ee
nosyueHusi OnepaTopom.

6.2 IIpereHsun 1O BOMpOCaM, CBA3aHHBIM C OTKA30OM B OKas3aHUU  YCIIYT,
HECBOEBPEMEHHbIM WM HEeHa/Je)KallluM HCTIoNHeHHWeM  00s13aTesibCTB,  BBITEKAIOIUX U3
[oroBopa, mpegbsBISAIOTCS B TeueHUe 6 (I1eCTH) MecsileB CO [JHsA OKa3aHWsl YCJyT, OTKas3a B UX
OKa3aHMM WIM BbICTaB/EHUS CueTa 3a OKa3aHHyK Ycayry. K mpeTeH3ny mnpusiaratoTcsi KOIHs
[HoroBopa (3asiBneHus), a TakKe MHble HEOOXOAVMBIE [/Isi PAaCCMOTPEHHSI TIPeTeH3WH T10 CYIIeCTBY
JIOKYMEHTbI, B KOTOPBIX [JO/DKHBI OBITb yKa3aHbl CBeZIeHHsI O HEMCIIOJIHeHUH WM HeHayiexallem
VCTIOJTHEHUH 00s13aTenbCTB 10 J[0roBOpY, a B C/iyuae TIpeAbsBIEHUS TPeTeH3UHd O BO3MeIeHUH
yiep6a - o ¢akTe 1 pa3mMepe NMPUUMHEHHOTO yiriepoa.

6.3 I[Mpeten3usi paccmarpuBaeTcss OmnepatopoM B Cpok He Oosee 60 (mectrgecsTv) qHeH C
JlaThl perucTpauyu rpetreH3ud. O pesynbTaTax pacCMOTpeHus rpeteH3uu Oriepatop cooOijaeT B
NIMCbMEeHHOM (opMe MpebsBUBIIeMY ee AOOHEHTY | (W/IH) TI0/Ib30BaTerTio.

6.4 B cnyuae ecnmu mipereH3ust Obisia Tipu3HaHa OriepaTopoM 000CHOBAHHOM, BBISIBJIEHHBIE
HEe/IOCTATKU TOA/Ie)KaT YCTPaHeHWI0 B Pa3yMHbIM CPOK, Ha3HaueHHbIi AOOHEHTOM U  (WIN)
nonb3oBatesieM. B ciaydae eciu OmepaTopoM ObLIM TPU3HAHBI OOOCHOBAaHHBIMU TpeOOBaHUS
AboHeHTa U (W1M) TONb30Baressi 00 yMeHbIIEHWH pa3Mepa OIlIaThl OKa3aHHBIX YCIyT, O
BO3MeIlleHUH Pacxo/0B M0 YCTPAaHEHHI0 HeJ0CTaTKOB CBOMMM CW/IAaMU WU TPETbUMHU JIMLIAMH, a
TAaKXKe O BO3BpaTe VIUIAUeHHBIX 3a OKa3aHWe YCAyr CpeicTB U BO3MeIeHUHW YOBITKOB,
TIPUYMHEHHBIX B CBSI3U C OTKa30M OT IpeJ0CTaB/ieHUsl YC/yT, yKa3aHHble TpeOOBaHHs TOZieKar
yZoB/ieTBOpeHHt0 B 10-ZHEBHBIN CPOK C AaThl PU3HAHUS X 000CHOBaHHBIMHU.

7 O1BeTcTBeHHOCTH CTOPOH

7.1 3a HeWCIo/IHeHWe WM HeHajjlexallee HCHoNHeHWe o0s3aresibcTB 1o [loroBopy
Ormepatop HeceT OTBETCTBEHHOCTh mepes; AOOHEHTOM W (W/IM) TIO/Ib30BaTesieM B CJeYIOINX
clyyasx:

7.1.1 HapyllIeHre CPOKOB obecrieueHus ZOCTYyMa K ceTu cBsi3u OmepaTopa;

7.1.2 HapyllleHre yCTaHOBJ/IeHHbIX B [JoroBope CPOKOB OKa3aHus YC/IYT;

7.1.3 HeOKa3aHue YC/IyT, yKa3aHHBIX B /loroBope;

7.1.4 HeKaueCTBeHHOe OKasaHue YCIyr, B TOM 4YHC/le B pe3yibTaTe HeHagJexxallero
copep>kanus cety cBsi3u Oneparopa;

7.1.5 HapyllleHHe TaiiHbl MH(OpMaL1K, repejaBaeMoi 110 ceTu cBs3u Oneparopa;

7.1.6 HapylleHre YCTaHOB/IEHHBIX OTPaHWUEHWH Ha PpacrpoCTpaHeHHe CBeleHWH 00
AboHeHTe, CTaBIIMX W3BeCTHBIMU OriepaTopy B CUJTy UCTONHeHus [JoroBopa.

7.2 [Tpu HapyIIeHNM YCTaHOBIEHHBIX CPOKOB OKa3aHUsi YCiIyr AGOHEHT 10 CBOeMy BhIOODY

BIIpaBe:



7.2.1 Ha3HauuTh OrepaTopy HOBBIN CPOK, B TeueHHEe KOTOPOrO JO/DKHA OBITh OKa3aHa
Ycnyra;

7.2.2 TIOPYUUTb OKa3aHWe YC/Iyr TPeThbHM JIMIaM 3a Pa3yMHYIO LIeHy U moTpeboBaTh OT
Orneparopa Bo3MellleHUs [IOHeCEeHHbIX PacX0/0B;

7.2.3 noTpeb0BaTh yMeHbIIEHNsI CTOUMOCTH YC/IyTH;

7.2.4 pacTopruyTth 1oroBop.

7.3 Pasmep HeycToliku, mpegbsiBiaseMold AOoOHeHTOM W (WIM) TII0/b30BaTeneM K

Orneparopy B CBfI3U C HapylIeHWsIMM, [epeyuceHHbIMU B I1. 7.2. JloroBopa, oripejesisieTcs
COOTBETCTBYIOLUMHU YC/IOBUAMU OKa3aHUs YC/IYT.

7.4 B ciayyae HeucriolHeHMs WM HeHaJJleXallero WCIO/JHeHUs 00si3aTenbCTB B
cootBeTcTBHM C [loroBopom AOGOHEeHT M (WM) T0/IB30BaTesb BIpaBe IMOTpPe0OBaTh MO CBOEMY
BEIOOpY:

7.4.1 6e3B03Me3HOTO yCTpaHeHHs HeI0CTAaTKOB T10 OKAa3aHUI0 YCIIyT;

7.4.2 COOTBETCTBYIOLLIEr0 YMeHbIIeHUs] CTOUMOCTHU YCIIYT;

7.4.3 BO3MellleHHs] [IOHEeCEeHHBbIX UMH PacXOZ0B M0 yCTPAaHEHUIO HeJOCTAaTKOB OKa3aHHOU
Ycnyru cBouMM CUIaMU WM TPETbUMU JIULIAMMU.

7.5 AGoHeHT ¥ (WM) TIONB30BaTe/b HECYT OTBETCTBEHHOCTb Tepesi OrmepatopoM B
CJIeAYIOLUX CITyJasix:

7.5.1 HeoI1ara, HeloJ/IHast UM HeCBOeBpeMeHHas OIlaTa YC/yr;

7.5.2 HecoO/ofieHe TIpaByJ1 9KCITyaTalui 000py0BaHus;

7.5.3 HecoOmozieHre 3arpeTa Ha MoJK/IoueHre K AOOHEHTCKOM JIMHUY 000pyZj0BaHuMs, He
COOTBETCTBYIOILIETO YCTAaHOB/IEHHBIM TPeOOBaHUSIM;

7.5.4 COoBeplleHNe [IeCTBUM, MPUBOJALIMX K HapylLleHHIO0 (DyHKLIMOHUPOBaHUSI Cpe/CTB
CBs13U U ceTH cBsA3M Orneparopa.

7.6 Pa3mep HeycToliKY, nipegbsiiaseMold OnieparopoM K AGOHEeHTY U (M/H) TT0/Tb30BaTeso B

CBA3M C  HApylLIeHWsMH, I[lepeydcjeHHbIMM B II.  7.5. [JoroBopa, ornpejensercs
COOTBETCTBYIOLLUMHU YC/IOBUAMU OKa3aHUs YC/IYT.

7.7 Oneparop  ocBOOOX/JaeTcsi  OT  OTBETCTBEHHOCTH 3@ HEUCTIONIHeHWe WU
HeHazijieXkalee MCIIoJHeHHe o0s3aresibCTB 10 [IoroBopy, B Ciayuae eC/Id HEUCIIOJHEeHHe WU
HeHa/jjie)kalljee HCTO/THeHWe TPOM30LII0 BC/eCTBUe AeWCTBUSI 0OCTOSITE/ILCTB HETPeoo/MMOM
cunbl WM 1o BuHe AOOHeHTa W (WIM) TIO/B30BaTess, WIM BHE 30HBI SKCIUTyaTal[MOHHOMN
oTBeTCTBeHHOCTU Orneparopa.

8 Oco0ble ycioBust

8.1 Hacrosimuii [loroBop siBisieTcst myOIMUHBIM JOTOBOPOM, 3aKmodaeMbiM OriepaTopom B
OTHOILIEHWH KaXK/0TOo, KTO K HeMmy oOpatutcsa. B cuny cr. 428 T'pakgaHckoro kofiekca Pd
HacTosiumi  JloroBop — sB/ISleTCS  [JOTOBOPOM  IPUCOeJUHEHMs, T.e. ywIoBus  [loroBopa
oripefesisitoTcsi OrepaTopoM B OHOCTOPOHHEM TIODSIJIKe ¥ MOTYT ObITh NMPUHATEI AOOHEHTOM He
VHaue Kak IyTeM IIPUCOeJWHEeHUs K IpejsiokeHHoOMy [loroBopy B LenoM. B cuny cr. 429.4
I'paxxpanckoro kofekca P® Hacrosiuii [loroBop sB/sieTCs [OrOBOPOM C HCIIOJHEHWEM 10
TpeboBaHut0  (aDOHEHTCKUM  JIOTOBOPOM),  TIPEAYCMaTpUBAIOLIUM  BHeceHHe AOOHEHTOM
oripefie/ieHHbIX, B TOM UHWC/Ie TepUoAWYecKuX, TiaTe)keil 3a rpaBo TpeboBath oT Oreparopa
OKa3aHWs YC/IyT B KOMWYeCTBe WK oO0beMe MO0 Ha MHBIX YCIOBUSIX, OMpe/e/leHHbIX BbIOpaHHBIM
AbonenTom TapudHbIM T1aHOM. []OTOBOP 3aK/IFOUaeTCsi CO CTOPOHbI AGOHeHTa MyTeM I0JIHOTO U
6e3oroBopounoro (cT. cT. 433, 438 I'paxgaHCKOro Kofiekca P®) mpuHSTUSA YCIOBUIN HACTOSIIIETO
[oroBopa M BCex NMPUIOKEHUM K HeMy, SIBJISIOLLMXCS HeoTbemseMol yacTeio [JoroBopa, myrem
BBITIO/THEHHST AOOHEHTOM JIFOO0T0 13 HIDKe MePeurC/IeHHBIX KOHK/TFOZeHTHBIX /1eHCTBUIL:

8.1.1 ToAnMcaHuss AOOHEHTOM 3asiBJIEHUS;

8.1.2 CMeHbl Tapu(HOTO TIaHa, TIPUHATHS yBeAoMmseHus/coobmernss Omeparopa uepes
JINuHLINA KaOUHeT;

8.1.3 nosib3oBaHue AGoHeHTOM Ycimyramu OriepaTopa;

8.1.4 oruiathl Yoyt (TocTyryieHre Ha JIuijeBoii cueT AGOHeHTa I/1aTeXka) Iocje TOro Kak



Obls1a ommyb/iMKoBaHa HOBast Bepcust [loroBopa, YCIoBHiA OKa3aHUs YCIyT 00 U3MeHeHHs K HUM.
8.2 B cooTtBeTcTBUM €O CT. CT. 5, 6 denepanpHOoro 3akoHa ot 06.04.2011 No 63-®3 «06
3/IEKTPOHHOM TOATMCH», (aKT COBEepIIeHHs KOHK/IIOEHTHOTO JelcTBHs depe3 JIMUHbIA KaOWHeT
AboHeHTa (cMeHa Tapu(HOro TIUiaHa, TIPUHATHE YyBeJOMJIeHUs/coobileHusi Omepatopa U Mp.),
TIPU3HAETCS] /IeKTPOHHBIM JJOKYMEHTOM, PaBHO3HAYHBIM JIOKYMEHTYy Ha OyMa)KHOM HOCHUTere,
TIOANMCAHHOMY  COOCTBEHHOPYYHOM  TOAMMCHI0  AOOHEeHTa, TMOCKONbKY JlaHHas  TIOATHCh
TIpOM3Be/ieHa MOCPeACTBOM MCIOb30BaHus KofoB (Jlorun), naposeii (ITaposns f/1s BXoza B JIMUHBIM
KabWHeT) U TIoATBepKAaeT (PakT (OpMHUPOBaHUS 3EKTPOHHOM TIOATIMCH OTpe/ie/IeHHbIM JIULIOM
(AGoHeHTOM).

8.3 W3menenusi [loroBopa, NMpWIOXKeHUH K Hemy myOsuKyroTcsi Ha Caiite Omeparopa, a
TaK)Ke pa3MeraloTcs B MecTax paboTel ¢ AGOHeHTaMu U (W/IM) TI0/b30BaTesIsIMA He MeHee ueM 3a
10 (mecsith) mHel 70 BBeJeHUS UX B JelicTBHe. AOOHeHT 00si3aH CBOEBPeMeHHO, He peke OHOTO
pa3a B HeJe/ll0, YMTaTh M TPUHUMAaTh K CBeJeHuro uHpopmanuo 00 w3MeHeHusix [loroBopa, a
TaK)Xe O JAPYruX TeXHOJIOTUUeCKUX U OpPraHU3allMOHHBIX U3MEeHeHUsX, MyOIMKyeMbIX B YKa3aHHOM
BBIIIIE TTOPsiZIKe, a Takke B JInuHOM KabuHeTe AGoHeHTa. Pasmerienre OrnepaTopom HH(OpMaLuH
00 u3meHeHusix, ny6sukyembeix Ha Caiite Omnepatopa, B JInuHOM KabuHeTe AGOHeHTa, a TaKKe B
MecTax paboTel ¢ AGOHeHTaMH U (U/M) TI0/Tb30BaTe/sIMH, SIBSIETCS Ha//IeXXalM H3BeljeHneM
AbonenTa. Ilpunsatue AGoHeHTOM M3MeHeHHU [loroBopa, MPUIOKeHUN K HeMY TMPOU3BOJUTCS B
Topsi/iKe, OnMcaHHoM B II. 8.1. HacToswero /Jorosopa.

8.4 [oroBop cocrouT U3 HacToslero MAokymeHTa («/loroBop oOKasaHUsl YCIyI»),
3asB/leHUsT U YCJIOBUM OKasaHWsl YCIyr. 3asB/ieHMe U YCJIOBUS OKa3aHUs YCIYr SBISIOTCA
HeoTbeM/IeMbIMU yacTaMU [loroBopa. B ciyuae Hamuuusg NpPOTMBOpEUHH MEX[Y IOJI0KEeHUSIMU
[oroBopa 1 Yc10BUM OKa3aHUsl YC/IYT IPUOPUTET UMEIOT MOJI0KEeHHsT YC/IOBUM OKa3aHUs YCIIYT.

8.5 [Tpu nopmucanuy [loroBopa, MPWIOKEHUH K HEMY, a TakKe MPU COBEPLIEHUM HHbIX
JeicTBuil Bo wucronHeHue Jloropopa OrmepaTop BrpaBe WCIIOIb30BaTh (aKCUMUIBHBIM CITOCO0
BOCIIPOM3BeJeHUs] TOANKUCHA W/WnU nedyatd Omepatopa C NMOMOIIBbIO CPeACTB MeXaHWUUeCKOro WU
mHOTO KormpoBaHwusi. 1o TpeboBanmnio AboHeHTa OmniepaTop npefocTasssieT AOOHEHTY 3aBepeHHbBIN
nevatbto Orneparopa U MOANKCHIO YIIOJIHOMOYEHHOTO JMLa 3K3emiisip [loroBopa, NpUIoyKeHUM K

HeMmy.
8.6 [Mopnucanuem JloroBopa AGOHEHT MOATBEPKAeT CBOe COoIlacHe Ha:
8.6.1 06pabotky OmiepatopoM W/WIX TPeTbUM JIMLIOM CBOMX T€PCOHAbHBIX AHHBIX B

cooTBeTCTBUM C TpeboBanusiMu P3 or 27.07.2006 No 152-®P3 «O mepcoHa/lbHBIX JAaHHBIX», a
MMeHHO: cOop, 3amWch, CHCTEMaTH3aljii0, HAKOIUIeHWe, XpaHeHHe, yTouHeHWe (0OHOB/IEHWE,
V3MEeHEeHue), W3B/leueHre, WCIO0b30BaHWe, Tepefady (pacrpocTpaHeHHWe, IIpe/j0CTaB/eHue,
poctym), obe3nuuuBaHWe, OOKMpOBaHUWe, yAajieHVe, YHHUTO)KeHWEe MepCOHa/IbHBIX [aHHBIX, B
1[eJIIX MCI0JIb30BaHUsL TIPU  CTIPaBOYHO-UH(OPMALIMOHHOM 00C/Iy)KUBaHUM, WH(GOPMUPOBAHUU
AGoHeHTa COIVIaCHO HIJKeNpHBeJeHHOMY ab3ally HacToslero MmyHKTa /{oroBopa, MHBIX LeJisiX,
CBSI3aHHbIX C peanu3alydell TpaB M UCIO/MHEeHWeM 00s13aTesibCTB 10 HacTosimeMy /loroBopy.
ITepeueHb NepcoHa/NbHBIX [JaHHBIX U3/I0KeH B HacrtosuleMm [Jorosope u 3assneHuu. Cornacue Ha
00paboTKy [iefiCTByeT B TeueHHe BCEro CpoKa JieficTBus JJoroBopa, a Takke B TeueHUe 5 (TIATH) JieT
C JlaThl IpeKpaleHus fenuctsus Jlorosopa;

8.6.2 npefiocTaB/ieHne CBeJeHUd 00 AOOHeHTe ApPYrUM oOriepaTtopaM CBsi3M U WHBIM
TPeTbUM JIMLaM, a TakXke [aeT comviacve Ha IosydyeHve oT Onepartopa (Wi OT NIPUBJ/IEYEHHBIX UM
JJ11 YKa3aHHOW LleJId TpeTbUX /ML) HH(OpMauMd O TMpoBoAUMbIX OrepaTtopoM akLusX,
npe3eHTalUsIX U MapKeTHHIOBbIX MCC/Ie/JOBaHHUSX, PeK/IaMHOM M MHOM CIIpaBOYHOM MH(OpMaLu 0
T1o/IyyaeMoi WM TMpefjlaraeMou yciyre, Toape Oneparopa U (Wid) ero napTHepoB MOCPECTBOM
pacChI/IKM MaTepuasoB IO 3/IeKTPOHHOM TouTe, Tesle)OHHOMY HOMepy (B TOM uuc/ie MOCPeJCTBOM
SMS-coob111enust) MO0 TTOCPeICTBOM PacChUIKM T10 aJjpecy, yKa3aHHOMY AOOHEHTOM B PeKBU3UTaX
Hacrosiero [JoroBopa. B ciyuae Hecornacuss AOOHeHTa TMOMydaTh YKa3aHHYH) B HACTOSILEM
nyHKTe uHpopmaruio, AOGoHeHTy HeobOxogumo obpatuThcsi K OrepaTtopy C COOTBETCTBYIOLIUM
3asB/IeHUEM B IOpsA/JiKe, OonpejeeHHoM I1. 8.7.2. [Jorosopa;

8.6.3 pa3MellleHWe CeTH CBsisu U obopygoBaHusi Ormepatopa B MecTax o0011ero



TI0/Tb30BaHUs B 3[]JaHUHM, CTPOEHHH, COOPY)KeHHH, Ha 00IIjeM MMYIL[eCTBe MHOTOKBAaPTHPHOTO /I0Ma,B
KOTOPOM pacIio/IoKeHO T10JIb30BaTe/bCKoe (OKOHeuHoe) 0bopyzoBaHre AGOHEHTa.

8.7 OOpareHusi, 3asiB/ieHWs], TMPETEH3WH, HW3BeIeHHs, 3alpoChl U JIpyrhe [JOKyMEeHTHI
nepegatotcst CTOpoHaMHU ApYT ApYry CaeAyroliyuM obpa3oMm:
8.7.1 or Oneparopa AOGoHeHTYy W (WIH) TI0O/B30BaTeMI0 — MOCPEJCTBOM OTIIPABKU

TIOYTOBOM KOPPECIIOHJIeHLIUM T10 a/ipecy yCTaHOBKU 00O0py/noBaHuUs, pa3MelleHuss B JIMYHOM
KaOWHeTe W/WIM OTHPaBKU T0 a/[pecy 3/JeKTPOHHOM mouThl AOOHEHTa, yKa3aHHOMY B 3asiBlIeHUH,
ec/Id UHOe He TpeJlyCMOTPeHO COOTBETCTBYIOLMM IMyHKTOM [loroBopa wiv YC/IOBHSIMH OKa3aHUs
Ycnyr;

8.7.2 ot AboHeHTa Oriepatopy — B MUCbMeHHOU (hopme TMOCPeCTBOM T0/jauul 3asiB/IeHUsS
Omneparopy B MecTax paboTel ¢ AOOHeHTaMU W (W/IH) TIOb30BaTeIsIMA WA OTIPABKH ITOUTOBOU
KOppeCHoH/ieHLIMel, eC/ii UHOe He MpeJyCMOTPEHO COOTBETCTBYIOLMM IyHKTOM JloroBopa WM
YcnoBu o0ka3aHus YCIyT.

8.8 [loroBop cuvTaeTcsl 3aK/IHOUEHHBIM Ha Heorpe/ie/ieHHbI CPOK, eC/IM UHOe He YKa3aHo B
3asiBJIeHUMU.



